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Delphia is the EVP/Chief Operating Officer of Genex Services, LLC. She has many 

years of diversified senior and executive leadership roles at Genex within operations 

and sales. She is responsible for the delivery of all company service lines across the 

broad spectrum of Genex managed care services. As the executive leader of 

Operations for ~25 years, she has had a prominent role in steering the company 

through various corporate structures including several private equity investment 

partners. 

 

Delphia is a frequent author of industry publications related to Workers Compensation 

and Managed Care. She was recognized by Business Insurance in their annual Women 

to Watch award program. She earned a Bachelor’s degree in Communications and 

Business from Lipscomb University. 


