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Crystal Chancey is the Florida Workers' Compensation Claims Manager for Publix 

Super Markets, Inc. She began her career with Publix in February of 1994. Prior to 

joining Publix, she began her career in the Workers' Compensation field with a large 

insurance carrier. Crystal is licensed as an All Lines Adjuster by the State of Florida 

and holds the ACA (Accredited Claims Adjuster) and CWCL (Certified in Workers' 

Compensation Litigation) designations. She has been a speaker at the Annual 

Workers' Compensation Educational Conference held in Orlando. Crystal graduated 

from Southeastern University with a B.S. in Business. 
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