
Andy Condrey, AIC, CWCP 

Currently employed as Claims Operations Manager at 
The Gray Insurance Company, Metairie, LA. Duties 
include home office manager for Worker's 
Compensation, Medicare Section 111 compliance, 
manage fraud/SIU activities, governmental affairs, 
vendor management, has assisted in the development 
of a claims management system, and oversee 
subrogation activities, among other duties. 
 

Prior to arriving at Gray, he has served at Gallagher Bassett Services, Bankers 
Insurance Group (where he served as Claims Manager to the Louisiana Citizens 
project 
- most notably during the aftermath of Hurricanes Katrina and Rita) and American 
International Group in both managerial and claims functions. He has obtained a 
Associate in Claims and Certified Workers' Compensation Professional designations. 

 

He is a certified firefighter and has provided expert testimony in Fire Cause and 
Origin testimony in state district court. He has served as Fire Chief of a department 
with over 20 paid and 80 volunteer fire fighters. Former law enforcement officer and is 
POST certified. 

 

Past and/or present affiliations/memberships include: Louisiana Claims Association, 
Louisiana Association of Business and Industry, Longshore Claims Association, 
National Fire Protection Association, American Society for Industrial Security, Internal 
Association of Arson Investigators, International Association of Fire Chiefs, Louisiana 
Association of Business and Industry and Infragard. 

 

Was a featured speaker at the 2006 American Claims Exposition and the Claims and 
Litigation Management Alliance Annual Conference in 2012 and 2013. Co-authored 
Claims and Litigation Management Alliance magazine article, "Expanding Coverage, 
Federal Compensation Coverage for Offshore Oil Industry Workers." 

 


