
 

Maria M. Dayi      730 Endeavour Dr South 

       Winter Springs, Fl 32708 
     (407) 620-6698 
     mariadayi@gmail.com  

___________________________________________________________________ 
 

EDUCATION:    BA Communications, 1985 

     University of Puerto Rico  

     Rio Piedras, Puerto Rico 

     Major: Public Relations 
 
      
EXPERIENCE:      
 

 
Amtrust Insurance  
October 2016 to present.    Claim Consultant  

Manage complex and litigated workers compensation cases 

for the State of Florida. Handle special accounts for 

customers, deal with vendors utilizing their services for claim 

handling and resolution. Also deal with other internal and 

external customers such as underwriters, attorneys, medical 

providers, insurance agents and any other party involved.  
    

 
The Hartford Insurance Group Inc 
Lake Mary, Florida   

 
2010 to 5/1/16    Claim Consultant  – Major Case Unit  

(Handling and Resolution of Major Cases with Large Exposure 

and Catastrophic). Specialist in Federal Jurisdictions to 

include Longshore, Black Lung, Defense Base Act. Also, multi-

jurisdictional experience: Georgia, Florida, Alabama, and 

Mississippi. Handled Federal Jurisdictions and Georgia.       

 
2008-2010    Training Coordinator  

Train new employees on the basics of workers compensation 

and company procedures to be able to perform their job 

duties.  
 

2007- 2008    Quality Assurance  

Responsible for reviewing claim files for quality control and 

regulatory compliance 
 
1995 to 2007    Team Leader (Supervisor)  

     Responsible for Functional & Administrative   

     leadership of a team consisting of adjusters and 

     claim support staff. Duties include: Claim  
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     Supervision, Administrative duties, Performance 

     Reviews and Management Support reporting  

     directly to the Claim Manager.  
 
1993-1995    Claim Specialist  

     Responsible for the investigation, evaluation,  

     negotiation and settlement of complex claims, 

     usually involving questions of coverage, litigation 

     and large dollar exposure.  

 
1992-1993    Senior Claim Representative  
 
1989-1992    Claim Representative  
 

PERSONAL/STRENGHTS: -30 yrs. experience in Customer Service to include internal 

and external customers and vendors and   

handling of Workers Compensation Claims –  

multi/jurisdictional  

   -Bilingual-  Spanish/English fluently.  

     -Innate ability to learn new procedures quickly 

       and make appropriate applications. 

     -Good oral and written communication skills 

     -Good interpersonal skills and professionalism 

     -Well organized and self-directed 

-Board Certified in Workers Compensation, SCLA and multiple 

professional designations (provided upon request)  

-Member of the Workers Compensation Planning Committee 

for the Annual WC Conference and frequent speaker at the 

Conference for the last 17 years.  

   

 

AWARDS:    ITT/Hartford Corporate Recognition Award for  

     Service Excellence and Outstanding    

     Performance (among others)  
 


