
 

Kerri L. Friederich, CCP, ACA 
Branch Manager 
Tampa, Florida 

 

 
 
PROFESSIONAL 
EXPERIENCE: 

 
Gallagher Bassett Services, Inc.                                10/2010 - Present 
 
Duties include:  

•  Management  o f  the Tampa Branch,  bo th l iab i l i t y and work comp, 
inc lud ing severa l  nat ional  programs.  

•  Staf f ing,  E&O mi t igat ion ,  EDI  management  and overa l l  
compl iance for  7  teams wi th  over  50  s taf f  members.  

•  Jur isd ic t ional  handl ing of  work  comp c la ims in  8  d i f ferent  
Southeastern s ta tes,  spec ia l iz ing in  F lo r ida  and Georg ia .  

•  Managing la rge se l f - insured pol ic ies ,  unders tanding the i r  
ind iv idual  needs and expectat ions.  

 
 Florida Insurance Centers, Inc.                                  11/2008 – 10/2010 

Commercial Claims Manager, Loss Control, E&O Coordinator 
 

•  Managed a l l  l ine  c la ims for  500+ Flor ida  construct ion,  u t i l i t y  and 
smal l  bus iness accounts  at  an agency leve l  to  ensure proper 
c la ims handl ing wi th  each carr ier  invo lved .  

•  Provided on-s i te  loss contro l  inspect ions fo r  our  c l ients  to  ass is t 
wi th  proper safety procedures,  loss rep ort ing  set -up and to  t ra in  
the i r  s ta f f  on  the  importance of  documenta t ion and preservat ion  
when faced wi th  a loss.   

•  Mainta ined in ternal  p rocedures for  agency E&O c la ims.  

 

AIG Domestic Claims (Chartis)                                  10/2006 – 10/2008 
Large Account Construction Claims Adjuster – Work Comp  
 

•  Dedicated Flor ida  cons truct ion work comp adjuster  for  large  
deduct ib le  c l ients .  

•  Provided appropr ia te coverage  review for  OCIP/CCIP pol ic ies .  

 
St. Paul Travelers                                                        12/2002 – 10/2006 
National Accounts Claims Adjuster – Work Comp 
 

• Dedicated to  la rge manufactur ing c l ient  to  handle c la ims in  the 
15 s tates.  

 
QUALIFICATIONS:  •  CCP – Cert if ied Claims Professional (CLM) 2016  

•  Winner of  GB Recognit ion Program – #1 Technical 
Supervisor 2015 

•  25 years of  outstanding customer service including 
customer focus and communication.  

•  17 years of  workers’ compensation claims handling.  

• Agency, TPA and carr ier claims management  
exper ience.  

 


