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Professional Experience 
Christine Jermin is a proven professional in insurance claims management. She 
joined CCMSI in 2012 in the Maitland, Florida office and works as the Claim 
Manager over the Workers’ Compensation and Liability teams overseeing 
National Accounts handling multi-jurisdictional claims for insured and self-insured 
national accounts.     
 
Christine has over 10 years’ experience in the insurance industry.  She began 
her career in Lake Mary as a trainee at a large TPA and soon moved to handling 
multi-jurisdiction lost time claims for large, self-insured and insured national 
accounts Christine went to work on the employer side as a Claims Manager 
overseeing 2 claim associates and 2 TPA’s. She was responsible for oversight of 
10 adjusters covering 8 jurisdictions as well as management of financials, claim 
trends and safety goals.  She has experience managing claims in a variety of 
industries including warehouse, transportation, and hospitality.  
 
During Christine’s career, she has gained experience in claims handling in the 
following jurisdictions: FL, GA, NC, SC, LA, MS, KY, TN, AL, WV, VA, ID, MI. 
 
Professional Training 
Christine currently holds Workers Compensation license in the state of Florida as 
well as multiple jurisdiction licenses.  Christine has presented as a speaker at the 
Florida WCI Conference for the past 4 years and has volunteered at the WCI 
Give Kids the World event.  Christine is the recipient of the 2015 “Excellence 
Award” and 2017 “Women Leading the Way” by In Touch claims professional 
community.  
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