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Biographical Information

Professional Experience

Pauline Miller is a professional in insurance claims management. She joined FCCI
Insurance Group in 2004 in Indianapolis, Indiana and worked as a Catastrophic
Claims Adjuster from 2005 through 2012. She was promoted to Claims supervisor
then Manager of Claims over a team of Lost Time Adjusters and Claims Assistants.

Pauline has over 20 years’ experience in the insurance industry. She began her
career in California with a large self-insured employer in the Transportation
Industry handling multi-state jurisdiction lost time claims. She began as a Division
Workers Compensation Manager working with a team of Safety Managers and
workers’ compensation supervisors.

Pauline has also has worked with other insurance carriers and Third Party
Administrators performing multiple managerial functions in insurance. She has
developed and executed Quality Assurance Programs, helped with training and
establishing Best Practices Guidelines, and studied and enhanced workflows to
improve efficiencies.

During Pauline’s career, she has gained experience in handling claims in the
following jurisdictions: FL, GA, NC, SC, LA, MS, KY, TX, TN, AL, AR, MI, MN, IL, IN,
WI, WA, and others.

Professional Training

Pauline Miller currently holds her Workers Compensation license in the state of
Florida. Pauline received her BS and JD degrees from the University of Wisconsin
in Madison, Wisconsin.
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