DAVID G. SAN MIGUEL

880 TULLY ROAD #42, HOUSTON, TEXAS 77079

dsanmiguel@victorypackaging.com

OBJECTIVE

To obtain a position in risk management with a national company that has the resources and concept to

promote a great team/safety environment

WORK HISTORY

VICTORY PACKAGING

2012-2015

- Directed Risk Management activities for a national packaging company operating over 35 major
distribution centers in the United States and in Mexico and Canada.

- Collaborated with CEO/CFO, other company officers addressing lawsuits and coverage issues involving
millions of dollars in corporate assets.

- Developed and implemented safety policies and programs to protect 1,500 company employees. Ensured
full compliance with local, state and federal requirements to minimize accidents and reduce the cost of

accidents and injuries.

FORWARD CLAIMS SERVICES, INC

2006-2012
- Managed accounts for a licensed, fully-insured, multi-line claims and investigative service.

- Interacted with risk managers, claims adjusters, attorneys, human resource professionals, and safety
experts representing Fortune 500 companies to address insurance claims and lawsuits.

- Provided comprehensive Risk Management consulting services for numerous clients.

AMERICAN HABILITATION SERVICE, INC

1998-2006
- Managed insurance claims and lawsuits for a nation-wide company. Oversaw all insurance coverage
issues and supported corporate coverage decisions.
- Directed quarterly claim review meetings. Interacted with insurance adjusters, attorneys, brokers and
safety professionals in 13 states to protect company interests and limit financial liabilities.

- Managed fleet of specialized vehicles across 13 states. Responsible for negotiating purchase agreements
for vehicles and contracting for comprehensive fleet modifications. Oversaw vehicle maintenance
program, and insurance claims.

- Developed and implemented national training program for vehicle operators. Significantly reduced


mailto:dsanmiguel@victorypackaging.com

safety incidents. Program received the 2001 National Safety Council Award for improvement in the
Quality of Life for People with Disabilities.
- Conducted detailed reviews of outside companies' Risk and Fleet Management programs to support

corporate growth and acquisition efforts.

AIG CLAIMS SERVICES

1997-1998

- Served as Worker's Compensation claims adjuster on national accounts team supporting multiple clients.

- Represented AIG at hearings and mediation sessions.

TEXAS WORKERS COMPENSATION FUND

1992-1996
-Handled Worker's Compensation on site field investigates state wide. -One of two lead adjusters on

catastrophic claims in Texas.

EDUCATION

BACHELORS DEGREE IN HISTORY
McNeese State University

PROFESSIONAL SUMMARY

- Texas Department of Insurance: Awarded Multi-Line Adjuster License (license
number 580147)

- United States Navy Veteran: Received advanced training in communications,
management, and military leadership. Served in support of OPERATION DESERT
STORM.



