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As Chief Legal Officer, Heather leads corporate Medicare and Medicaid Secondary Payer (MSP) 
compliance/legal department initiatives for one of the largest Medicare/Medicaid compliance 
service companies in the country. Heather oversees Franco Signor's team of attorneys and 
paralegals, providing compliance counseling on Conditional Payment Negotiations, Mandatory 
Insurer Reporting, Medicare Set-Asides, and all other areas within MSP Compliance. Heather is 
charged with the drafting and negotiating of corporate contracts, the definition and development 
of corporate policies and provides continuing counsel on all corporate legal matters. Heather has 
been an advocate for stakeholder interests in legislative MSP reform in conjunction with the 
Medicare Advocacy Recovery Coalition (MARC) since 2011.  
 
Heather is a regularly published author and national speaker on MSP compliance. Her articles 
have been featured in publications such Risk & Insurance, workerscompensation.com, 
WorkCompWire and WorkComp Central. An avid blogger, Heather was voted Best Medicare Set-
Aside/Settlements Blogger for 2016-2017. Prior to joining Franco Signor, Heather previously 
served as Corporate Counsel for Helios (now known as Optum) as well as Gould & Lamb (now 
known as ExamWorks Clinical Solutions).  
 
Heather has a Juris Doctorate degree from St. Thomas University School of Law and also an 
undergraduate degree in Political Science from The University of Central Florida. She is a member 
of the Florida Bar and holds the following certifications: Medicare Set-Aside Consultant Certified 
(MSCC), Certified HIPAA Privacy Expert (CHPE), Certified Litigation Management Professional 
(CLMP), and Certified Medicare Secondary Payer Professional (CMSP).  
 
 
Address:    3647 Cortez Road W, Suite 100, Bradenton, FL 34210  
E-Mail:    heather.sanderson@francosignor.com   
Phone:  716.877.4677 x 142 
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