Kim St. Jean

Kim is the Divisional Assistant VP of Claims at Summit Consulting and has over 30
years of claims handling experience. She holds the designation of ACA and CWCL and
is a member of WCCP. In addition to overseeing the day to day operations of claims at
Summit, she is instrumental in the oversight of new hires, training and development of
claims professionals. This will be her second time as a speaker at the Forum.

Kim is married with three children and two grandchildren. She loves to spend time with
her family and friends. She is an avid beach goer and antique shopper. Her motto is
“We can do it, but first coffee.”



